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really wanted this to be about how we got Dad through a Covid-19 outbreak. 
Instead, this is a tribute to the healthcare workers who looked after him and made 
sure he died with whatever dignity Covid-19 can offer. 
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On 6 August, my father’s aged care facility went into outbreak mode after a staff 
member returned a positive coronavirus result. 


I had a video chat screen in Dad’s room. I could hear and chat with the staff on 
most days. 


To the carers who were there on that first day of the outbreak, when mayhem ensued, 
when you donned your gowns, surgical masks and face shields and followed the 
guidelines, I heard you make my dad laugh about the situation instead of be fearful. 
Thank you. You also made me feel comforted. Because at that stage all I cared about 
was if Dad was happy or not. 


We had no idea what was coming. 


Over the following days, staff were furloughed, carers were infected and there were a 
lot of new staff coming and going doing their best. But the case numbers kept rising 
and the guidelines kept changing. 


To the carers and nurses who had taken care of Dad over the months prior, but had 
chosen not to work during an outbreak, I’m glad you made that decision. I was worried 
about you and your family. You did the right thing. As my dad would have said, you 
have to look after you first. 


To the ones who decided to stay on and had to witness your workplace go from a 
vibrant place bustling with people and activity to an infectious zone filled with PPE and 
hospital staff, I feel for you. Having to witness the residents you once cared for and 
laughed with, now fall sick from either Covid-19 or from weeks of isolation, I can’t 
imagine the heartbreak. 


To the carers who looked after my dad while he was infectious, before the government 
directive that N95 masks need to be worn, I heard my dad cough when you tended to 
him and I feared for you. You deserved better protection. The government guidelines 
came in too late for you. I tried to tell your provider but they just kept saying, “We are 
following the guidelines.” 


44 Many of us are angry To the ones who had known Dad as a happy eater and were 
with the government now pleading with him to just eat something, anything, I 
for letting down our know you tried hard to get him to eat. We all did. 





loved ones in aged 


To the ones who did the long hours, who missed events 
care. But we don't feel 


with their kids, who had pregnant wives due any minute, 
who would answer the phone at 9am and then again at 
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that way towards the 10pm when Pd call for another update, God knows how 
staff long your hours were. I know your backs were killing you 
and your families missed you, yet you still showed up. 


To the exhausted voice I heard on the phone when the fourth round of testing came 
back and the case numbers jumped considerably, I heard the exasperation in your voice 
when you said, “We are trying so hard, we are doing the best we can.” I know you are. 


To the aged care nurse who, by this stage, was one of the few remaining original staff 
on site that knew my dad, I can’t thank you enough for being an advocate for him. You 
made sure the doctors didn’t solely see Dad through the lens of aged care. Together we 
told the doctor that Dad was a bright and happy person who loved life, and we wanted 
to make sure he got the right treatment. 


But we quickly learned that the doctors actually saw him through the lens of Covid. 
And they knew better than us just how aggressive Covid is. This wasn’t a chest 
infection. There was no real treatment. 


You tried really hard to make sure he was given the chance to die with his family. The 
words you shared with us over the phone are some of the most important words I’ ll 
ever carry with me. 


To the night nurse who called me at 5.30am and who offered her 
own mobile phone for us to say goodbye - I don’t even know your name or what you 
look like. There are so many of you facilitating those last words that you know you 
aren’t meant to hear, but we have no choice. We are all placed in this position trying to 
find the best way through it, and you did find the best way. Thank you for facilitating 
our last Skype call. 


I can’t imagine the emotional impact this is having on some of you. This is a lonely 
time, but there are hundreds of loved ones that want to say thank you. 


Many of us are angry with the government for letting down our loved ones in aged care. 
But we don’t feel that way towards the staff. Before Covid-19 you’ve been nothing but 
caring to my dad, and during Covid-19 you have gone above and beyond and have been 
damn good at your jobs. 


Four weeks into the outbreak at my dad’s facility, the number of Covid-infected staff 
outweighed the number of Covid-infected residents. Our healthcare workers and aged 
care staff continue to get infected. They need our support, along with appropriate PPE 
and infection control. 
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Amanda Miha is a content writer and playwright based in Melbourne 


... aS you're joining us from Canada, we have a small favour to ask. Tens of millions 
have placed their trust in the Guardian’s high-impact journalism since we started 
publishing 200 years ago, turning to us in moments of crisis, uncertainty, solidarity 
and hope. More than 1.5 million readers, from 180 countries, have recently taken the 
step to support us financially - keeping us open to all, and fiercely independent. 


With no shareholders or billionaire owner, we can set our own agenda and provide 
trustworthy journalism that’s free from commercial and political influence, offering a 
counterweight to the spread of misinformation. When it’s never mattered more, we 
can investigate and challenge without fear or favour. 


Unlike many others, Guardian journalism is available for everyone to read, regardless 
of what they can afford to pay. We do this because we believe in information equality. 
Greater numbers of people can keep track of global events, understand their impact 
on people and communities, and become inspired to take meaningful action. 


We aim to offer readers a comprehensive, international perspective on critical events 
shaping our world - from the Black Lives Matter movement, to the new American 
administration, Brexit, and the world's slow emergence from a global pandemic. We 
are committed to upholding our reputation for urgent, powerful reporting on the 
climate emergency, and made the decision to reject advertising from fossil fuel 
companies, divest from the oil and gas industries, and set a course to achieve net 
zero emissions by 2030. 


If there were ever a time to join us, it is now. Every contribution, however big or 
small, powers our journalism and sustains our future. Support the Guardian from as 
little as CA$1 - it only takes a minute. If you can, please consider supporting us with 
a regular amount each month. Thank you. 


Support the Guardian => Remind me in August VISA E3 P PayPal 
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